
About Us 
Interactive Technical Solutions Limited (ITS) is a Marlborough Communications Limited (MCL) 

Company and part of Cohort PLC, providing tailored Integrated Logistic/Product Support (ILS/

IPS) solutions to the Ministry of Defence (MOD) and Industry. The primary focus of ITS is to 

provide a ‘One Stop Shop’ Solution for System Supportability Engineering. ITS is a Small to 

Medium sized Enterprise (SME) that has been established since June 2004 with a dedicated 

focus on a quality product, customer care and satisfaction.

Capabilities
At ITS, our skilled and dedicated team of professionals have been actively involved in capability 

integration and Through Life Support (TLS) solutions on numerous projects and are fully 

conversant with MOD and commercial requirements including the support solution envelope 

and underpinning governing policies. 

We utilise the latest MOD and industry standards along with in-house specifications to conduct 

the required activity. Our team of Technical Authors, Illustrators and Engineers are fully 

conversant with the implementation and the requirements of Defence Standards and all aspects 

of the Defence Logistics Framework. Where a standard is not defined, we will provide appropriate 

guidance based on our experience that meets and exceeds customer requirements.

Our staff work closely with the customers design and engineering teams at the early stages of 

development and product lifecycle to ascertain the supportability requirements of a project. The 

logistic support analysis process establishes what considerations are to be conducted, to ensure 

the requirements will be met.

ITS produces high quality Technical and ILS/IPS Documentation to meet the customers 

contractual obligations. All deliverables are formulated from the analysis elements listed within 

this brochure.

‘ONE STOP SHOP’ SOLUTION TO SYSTEM SUPPORTABILITY ENGINEERING

Our Customers Include:

|	 Defence
|	 Aerospace
|	 Maritime 
|	 Civil Engineering
|	 Communications and IT
|	 Education
|	 Energy
|	 Government (Non-Defence)
|	 Health/Medical
|	 Local Government
|	 Transport
|	 Overseas Customers

Interactive Technical Solutions is currently involved With the 
following frameworks and multi-pan contracts including but 
not limited to:
|	 Member of the Engineering Development Programme (EDP) framework  
	 through the AURORA consortium (QinetiQ, BMT and AtkinsRéalis).

|	 Member of the Protected Mobility Engineering & Technical Support (PMETS)  
	 contract in conjunction with NP Aerospace, Horiba MIRA and AtkinsRéalis 
	 covering Core vehicle platforms under DE&S Protected Mobility Heavy 
	 Wheels, Vehicle Support (Combat Support Vehicles).

|	 Member of the Joint Supply Chain Accreditation Register (JOSCAR) in 
	 support of leading Aerospace, Defence and Security Manufacturers.

|	 Member of the Conventional Vehicle Systems Spares and Post Design 
	 Services  (CVSSP) contract in conjunction with NP Aerospace.
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Key Strengths
ITS employs a combination of ex-military (tri-service) and commercial based personnel with 

extensive knowledge, experience and engineering backgrounds which support the MOD and 

industry environments alike and are fully conversant with customer expectations. This depth and 

broad spectrum of engineering knowledge highlights our capabilities across a range of defence 

related areas and commercial spaces. 

Our in-house Technical Illustrators have extensive experience in many different industry sectors, 

providing high quality technical drawings and illustrations that support and clarify accompanying 

text. Our aim is to present technical information in a way that is both informative and visually 

appealing. Our Technical Illustrators create artwork from photographs, sketches, manufacturer 

drawings, 3-dimensional models, physical products or prototypes. These can be delivered 

in a variety of formats to any size or resolution. We can create interdisciplinary illustrations 

including exploded views, assembly instructions, sectional views and infographics, diagrams and 

pictograms. By working closely with our Technical Authors, we can deliver professional technical 

illustrations that meet your exact specifications and timelines.

ITS is currently working on a significant number of high-profile projects within the Defence 

Industry both within the UK and overseas. Our team are flexible, innovative and pro-active in 

their approach and are actively encouraged to develop techniques and develop procedures to 

improve cost effectiveness and moreover customer satisfaction. Meeting customer expectation 

ensures repeat business, giving rise to retained status across a range of in-service systems and 

products.

Proven Track Record 
ITS and its staff have been active in the Defence Industry for more than 35 years, providing 

a wealth of project management, practical engineering experience and knowledge within the 

defence and commercial sectors. 

We pride ourselves in keeping a loyal customer base which comes from producing high quality 

work within the agreed budget and timescales. As a result, ITS is successfully maintaining 

consecutive long-term framework contracts, Post Design Service (PDS) activities and  

high-profile projects with large, medium and small enterprises.

Technical  
Documentation

Codification Obsolescence  
Management

Data Capture & 
Management

Software
Development

Supportability  
Engineering

|	 Technical Authorship
|	 Technical Illustration Creation
|	 Translation
|	 Bid Creation & Support
|	 e-Publications
|	 Proof Reading 

|	 NATO & Commercial 
	 Codification eTasking
|	 Data Cleansing
|	 Source Data Management

Training
|	 Training Needs Analysis
|	 Design & Development
|	 Course Delivery
|	 Video Production
|	 Computer Based Training
|	 eLearning Courses

Safety & Environmental  
Engineering

|	 Safety & Environmental  
	 Case Reports
|	 Hazard Logs
|	 Safety & Environmental  
	 Management Plans

|	 Full Obsolescence Management  
	 Support Solutions
|	 Analysis Tools
|	 Risk Assessment
|	 Monitoring
|	 Through Life Strategy Solutions

|	 Data Analysis
|	 Document Management
|	 Secure Data Capture
|	 Data Storage
|	 Scan & Capture all  
	 Forms of Media Formats
|	 Software Format Conversion

|	 Bespoke Programming
|	 Database Manipulation
|	 Web Based Information Capture 
	 and Delivery Portals
|	 Parts Catalogue Software

|	 Integrated Logistics Support (ILS) Planning
|	 Maintenance Planning
|	 Supply Support
|	 Disposal & Termination
|	 Facilities & Infrastructure
|	 Human Factors Integration
|	 Packaging, Handling, Storage & Transportation
|	 Availability, Reliability & Maintainability
|	 Risk Management
|	 Support & Test Equipment
|	 Configuration Management


