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ITS-QM-01
Quality Policy
The Company’s Quality Policy applies to the following:

“Integrated Logistic Support Services encompassing: Packaging, Handling, Storage
and Transport, Reliability and Maintainability, Technical Publications, Support and
Test Equipment, Disposal & Termination, Facilities, Human Factors Integration,
Supply Support Procedures, Codification, Configuration Management,
Obsolescence Management, Safety & Environmental Protection and the Design,
Development and Delivery of Training Courses.”

It is the policy of ITS to consistently provide products that meet customer and

applicable statutory and regulatory requirements and that projects are maintained on
schedule at the agreed cost. Work is carried out in a cost-effective manner, with a

focus on product quality.

It is also the policy of this organisation to operate an effective QMS, which supports
the
activities mentioned above, whilst also providing the framework for continual

improvement of the effectiveness of the system.

This policy is reviewed at each management review meeting, along with the quality
objectives, for their continued suitability.

Peter Chambers
Sales Project and Director
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